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COVER STORY

 

The World Day of Remembrance for Road Traffic Victims (WDR) is observed on 

the third Sunday of November each year by an increasing number of countries on 

every continent around the world since it first started in 1995 and became 

recognised some ten years later by the United Nations General Assembly.  

This day is dedicated to remembering the many millions killed or injured in road 

crashes and their families and communities along with those who make every 

effort to save the lives of those who are involved in crashes and collisions. 

In Great Britain with our 65 million population, as practitioners we are 

constantly trying to determine interventions to reduce  between 1700 and 1800 

deaths each year on our roads but spare a moment for a country like South 

Africa with a population of around 55 million ( ten million less than GB) who 

endure between 14,000 and 15,000 fatalities every year. Whilst that is a 

demonstration of how well we do in Great Britain it is little comfort to those 

families and communities throughout the world which are torn apart from such 

tragedies. 

 

The day also reflects on those for whom life will never be the same again 

through the trauma of a road crash and who now live with life changes issues as 

a result of being involved in a crash and to the many people who work tirelessly 

in the emergency services to do all they can to help and assist those who are 

injured. 

 

The focus of this day is becoming more highlighted and observed throughout the 

world and in 2015; we celebrated the 20th anniversary of observing the World 

Day internationally and the 10th anniversary of the World Day being adopted by 

the United Nations. 

Traffic 

Safety  
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Graham Feest Consultancy 
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conclusions.  
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NEW POWERS FOR DVSA TRAFFIC EXAMINERS 

 

Currently, the DVSA can fine drivers up to £300 if they’re caught breaking the rules. They can also 

be prosecuted or have their vehicle immobilised. 

 

However, in a single roadside check, DVSA traffic examiners will soon be able to issue fines for up 

to five drivers’ hours offences. It means drivers could be fined 

up to £1,500 in a single check if they have consistently broken 

the rules. 

 

It also will not matter if the offences took place in Great 

Britain or elsewhere. The rules will also apply to drivers who 

don’t live in Great Britain. 

 

However, they’ll need to pay any fines immediately, before 

being allowed to continue their journey. DVSA will immobilise 

their vehicle until they pay. 

 

The exact date the rules will change be confirmed nearer the 

time. The change will be well-publicised so drivers and vehicle 

operators are fully aware of the penalties. 

 

Guidance about drivers’ hour’s rules will also be updated. As well as giving fines to drivers for 

recent offences, DVSA traffic examiners will start issuing fines to deal with drivers who don’t 

properly rest. Lorry, bus and coach drivers must take a 45-hour rest break at least every fortnight. 

 

From 1st November 2017, DVSA will start to fine drivers up to £300 if they spend their full weekly 

rest break in their vehicle in places where it causes a problem. For example, if a lorry driver spends 

their full break in the cab of their lorry in a layby. Spending the weekly rest break in the cab can 

contribute to drivers not properly resting and expose drivers to poor living conditions, says DVSA. It 

can also cause problems in local communities. In some areas, lorry drivers have parked illegally or 

inappropriately while taking the 45-hour break, and have caused residents to complain about noise, 

litter and anti-social behaviour. 

 

 

THREE MILLION CARS STILL DISPLAYING A TAX DISC 

An AA Poll has shown that it is estimated that some three million drivers have 

retained on their windscreen their last tax discs which is perhaps demonstrating a 

sense of yearning and nostalgia for a custom and practice which has been a way of 

life for decades.  

A new survey of more than 18,000 people found that 11 per cent of drivers still 

show the last tax discs they had. The disc was scrapped in October 2014 with the DVLA moving to 

an online system although you’ll still get a letter in the post to remind you to pay up. 

Five per cent of drivers said that they retained their discs as a reminder for when their tax is due, 

while another five per cent though that their cars ended up “looking weird without one”. 

£41 million worth of fines due to unpaid vehicle excise duty were handed out in 2016
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SMART MOTORWAYS – MORE PUBLIC EXPLANATION NEEDED
 
Drivers need more help to understand smart motorways according to independent watchdog 
Transport Focus and more needs to be done to increase drivers’ knowledge about what to do if they 
break down and what a red X means. 

 
Transport Focus’ research found that 
safety on motorways without a hard 
shoulder was not at the forefront of 
drivers’ minds while few knew what 
they should do if they break down on 
one. 
 
One driver said: ‘I still see at least once 
a week someone driving on the hard 
shoulder when there's a red X on it.’ 
 
‘What’s been missing until now is an 
understanding of how road users 
experience smart motorways. 
 

‘The message to Highways England is that many millions of drivers successfully use smart 
motorways, but there is more to do to improve their understanding of how they work and what you 
should do if you break down. 
 
Transport Focus has called on the Government-owned company to: 
 

 Do more to help drivers understand what smart motorways are designed to achieve and how 
their various features work for the benefit of road users 

 Reassure road users that motorways with no hard shoulder are safe, even if they break 
down 

 Roll out the orange surface and new signage to emergency refuge areas as quickly as 
possible, if current trials are successful 

 
The Report Getting of Smart can be found at 
https://www.grahamfeest.com/resources/documents/document-library-latest-uploads/ 
 
 

DRIVER DISTRACTION AND TOUCH SCREENS 
 
The debate about Modern cars which are equipped with touch screens for selecting menus and 
functions is heating up and the question about how much the added safety which they bring from 
the information available to the driver being compromised by the need to operate them by 
touching the screen whilst driving giving rise to potential physical, visual and mental distractions.  
 
It has been suggested that the law specifically address the growing use of touchscreens, that 
touchscreens be prevented from operating while the vehicle is in motion and that motor 
manufacturers be encouraged to use head-up displays (these are currently an expensive option on 
some new cars, about £1000). 
 
Questions being asked are1; 
 
• Is this significantly different from distraction caused by other forms of in-vehicle 

technology? 
• Is the provision of touchscreens likely to increase significantly? 
• Is the regulation about drivers being in proper control of their vehicle sufficient? 
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REPORTED ROAD CASUALTIES IN GREAT BRITAIN 2016  
 
As expected and forecasted the number of people killed on the roads increased in 2016 by 62 to 
1,792 recording a rise of 4% on 2015 and the highest annual road death total since 2011. However 
the DfT describes the increase as “statistically insignificant” 
 
Against this rise we must note that the total number 
of people injured on the roads fell by 3% to 181,384 
which is the lowest level on record. 
  
There is difficulty in comparing those who were 
seriously injured with previous years as a result of 
changes which have been made to the way in which 
we record seriously injured people and so the total in 
this category of 24,101 whilst indicating a rise we 
cannot say at this stage what this really, if anything, 
indicates. 
 
However with the overall number of casualties going 
down it does show that there was movement in the 
categories rather than an upward trend. There are a 
number of reasons which might give rise to this 
which need further examination but it could well be 
that a number of crashes might have produced 
multiple injuries or fatalities.  
 
There was also a rise in the number of child (15 years 
or under) road deaths - up 28% to 69. This figure is 
the highest since 2009 - although the child fatalities 
have ‘fluctuated between 48 and 69 over 2010 to 
2016 with no clear trend’. Despite the rise in child 
fatalities, the total number of casualties among this 
group fell by 1% to 15,976. Of those, 38% were 
pedestrians with 22% occurring between 3-5pm, and 
14% between 7-9am, on a weekday - at times when 
children are travelling to and from school. 
 
Looking at road user type, car occupants accounted 
for 816 fatalities - equating to 46% of the total, and 
an 8% year-on-year rise. 
 
The biggest rise in deaths was seen among 
pedestrians. 448 deaths represent 25% of the 2016 total and a 10% year-on-year rise. 
 
The number of cyclist fatalities also rose, up 2% to 102 (6% share). However, the number of 
motorcyclist deaths fell by 13% to 319 (18% share). 
 
The number of road deaths among older people (60 years and over) also rose, up 8% to 533. 
 
The 2016 casualty figures come against a backdrop of a 2.2% year-on-year rise in motor traffic 
levels. 
 
More statistical analysis in the next newsletter  
 
You can find the full publication at  
https://www.grahamfeest.com/resources/documents/document-library-latest-uploads/ 
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MOBILE PHONE CAMPAIGN IN WALES 
 

Police forces across Wales have launched a new 
campaign targeting drivers who use their mobile 
phone behind the wheel. 
 
The All Wales anti-mobile phone campaign is 
being led by South Wales Police and is supported 
by GoSafe, the Welsh road safety and safety 
camera partnership, and Road Safety Wales. 
 
The campaign will see officers from the four 
police forces in Wales educate drivers with the 
aim of stopping them from putting themselves 
and other road users at risk. 

 
During a previous campaign in November 2016, 431 drivers across Wales were stopped and found to 
be breaking the law. 
 
Police in Wales are keen to remind motorists that using a mobile while operating a vehicle causes 
distraction, potentially resulting in serious injury or death. They say that tackling this issue is a 
priority. 
 

AUTONOMOUS EMERGENCY BRAKING 
 
A coalition of road safety and motor industry bodies of which The Graham Feest Consultancy is 
part is encouraging private and fleet car buyers to insist on Autonomous Emergency Braking when 
they buy their next new car – a measure which could save hundreds of lives on our roads. 
 
The coalition is highlighting a simple but effective way to 
reduce death and injury on every journey.  Autonomous 
Emergency Braking (AEB) systems apply the brakes to 
avoid an impending crash with another vehicle, pedestrian 
or cyclist. It is estimated that pedestrian and cyclist 
sensing AEB systems could potentially save 1,100 lives and 
122,860 casualties in the UK over the next ten years.  
 
If more car buyers insist on these systems Thatcham Research calculate that they could deliver an 
extra saving of 308 fewer deaths and serious injuries by 2025. 
 
The coalition includes experts on car and road design, fleet operations, driving for work, driver 
training and human behaviour who have contributed statistics, campaign materials and research to 
highlight key issues in road collisions. Together they support the benefits of the Safe Systems 
approach to road safety policy and the extra value that partnership can add to government 
strategy. 
 
 

CAR AND BUS TRAVEL IN SCOTLAND 2016 
 
Congestion in Scotland fell slightly last year, despite a 2% increase in car traffic, while the number 
of bus passengers fell by nearly 4%. 
 
Car traffic totalled 35.4 billion vehicle kilometres in 2016, up 2% on the 2015 total (34.7 billion 
vehicle km). However, a slightly lower proportion (11.7%) of driver journeys was perceived to be 
delayed by congestion than in 2015 (12.4%). In total, 30.6% of journeys to work were by public or 
active travel, a decrease on 2015 (31.4%). There were 393 million bus passenger journeys during 
the year, down 3.8% on 2015 (409 million) 
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REPORTED THEFT OF VEHICLES 2016 
  
 
The number of vehicles stolen in England and Wales has increased by 30% in the last three years. 

 

A freedom of information request showed that a total of 65,783 vehicles were reported stolen in 

2013 to 40 police forces in England and Wales, but by 2016 this had risen to 85,688. 

 

More vehicles are stolen in 

London than anywhere else 

in the UK with 26,496 thefts 

being reported to the Police 

in 2016 – this equates to 

nearly a third of all vehicles 

stolen (31%). Similar to the 

national trend, this 

represented a 29% increase 

on 2013 when 20,565 were 

stolen. 

 

Outside London, the region 

with the highest reported 

number of vehicles stolen is 

the West Midlands with West 

Midlands Police reporting 

5,930 thefts, a 43% increase 

on 2013 (4,161) and a 33% on 

2015 (4,474), closely 

followed by West Yorkshire 

Police with 5,597 which 

recorded a 57% rise when 

compared to the 2013 

figures. 

 

Third spot outside of London 

in the vehicle theft table is 

the Greater Manchester 

police force which saw 4,999 

stolen vehicles in 2016. 

Fourth was Essex on 3,623 

and Thames Valley Police 

was fifth with 2,799 

 

 

ROAD CASUALTIES SCOTLAND 2016 

 

There was an increase in the number of people killed in reported road crashes in 2016 in Scotland 

to 191. (162 in 2015) The number of people seriously injured also increased, up 6% to 

1,697.However, the total number of casualties fell by 1% to 10,901 - the lowest number since 

records began. 
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PRACTICE WHEN LEARNING TO DRIVER 

Research proves that a combination of professional 

lessons and additional practice builds experience and can 

give a new driver a firm foundation for a safe driving 

career. Alas less than 20% of learner drivers actually have 

any private practice during their learning period.  

IAM RoadSmart have issued some guidance to those who 

supervise Learner Drivers during their learning period in 

the hope of encouraging parents and carers to engage in 

helping those who are learning to drive get the practice 

they should have.  

 Legally you must be at least 21 years 

old held a full driving licence for at 

least three years, your licence must 

be for the same type of vehicle you 

are going to supervise the learner in 

and the vehicle must display "L" 

plates. 

 As the qualified driver with the full 

licence you are the responsible 

person and as such you are deemed to 

be in control of the car when you are 

supervising a learner driver, 

therefore the same road traffic laws 

apply to you as to the driver, e.g. not 

supervising a learner driver whilst 

under the influence of alcohol or 

drugs or using a hand held mobile 

phone. 

 It is also your responsibility as the 

responsible person to ensure the 

vehicle is in a safe and roadworthy 

condition. A very valuable exercise is 

to show the learner how to carry out 

checks to ensure the vehicle is safe to 

use on the road.  

 It is very useful when supervising a 

Learner to have an additional rear 

view mirror positioned so you can see 

what is behind you from the 

passenger’s seat passenger seat. 

 It is important to have a regular 

conversation with the learner's 

driving instructor and work out a 

practice plan so you can work on and 

complement what would be good to 

work on.  

 Planning a route and what you are 

going to cover is very worthwhile as 

driving around aimlessly won't be the 

best use of your time or experience - 

taking a learner somewhere too 

advanced to quickly could also do 

more harm than good so fully discuss 

what you are going to do with the 

driving instructor. 

 It is most important to keep calm and 

avoid any heated arguments with the 

learner behind the wheel. 

 

Remember however that things might have changed since you learnt to drive so when the learner 

says: 

"But my driving instructor says I should do it like this" 

Listen and think about it, you can always check with the instructor later – you might even learn 

something new and you can always check it out with the Instructor after. 
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PROJECT EDWARD 2017 

The UK was one of 16 European countries to record no fatalities on 21 September 2017 – Project 

EDWARD day – according to figures published by the organisers TISPOL. Project EDWARD (European 

Day Without A Road Death) was conceived by TISPOL – the European Traffic Police Network – to 

‘spearhead significant and sustained reduction in death and serious injury on roads across the 

world’. 

The Project EDWARD 2017 figures show 43 road deaths across Europe. Both the UK and Ireland 

reported no fatalities, as did Austria, Belgium, Cyprus, Denmark, Estonia, Finland, Latvia, 

Lithuania, Malta, Portugal, Slovenia, Spain, Sweden and Switzerland. The highest number of deaths 

were reported in Poland (10), followed by Greece and Romania – both with six. 

 

DRIVER ASSIST TECHNOLOGY 

Around two-thirds of car-owning households now have vehicles with at least one driver-assist 

feature including things such as adaptive cruise control, lane 

departure detection, automatic emergency braking and 

automatic windscreen wipers. However, the data from an Ipsos 

MORI survey for the RAC Foundation suggests that there is a 

limit to the level of automation people are willing to accept in 

the vehicles on our roads. This is underlined by the small 

proportion of the public who believe we should be working 

towards fully-autonomous cars (24% v 42% who believe we 

should not).  

The strongest support for a greater reliance on technology comes from drivers who already use it. 

Nearly half (47%) of people who have cars with driver-assist features say they feel safer on the 

roads as a result, with only one in five (20%) disagreeing. I guess it naturally follows that the more 

the car fleet is updated and these features become standard the greater will be the level of 

acceptability. 

NEW INITIATIVE FOR PRE AND NEWLY QUALIFIED DRIVERS 

An initiative which sets out to improve the safety of pre-drivers and newly qualified young drivers 

has been developed by the AA Driving School and the British School of Motoring (BSM) and looks to 

presents road safety in a ‘contemporary and informative’ 

way, following feedback from schools, parents and young 

people highlighting a ‘lack of engagement and education’ 

around the issue of road safety.  

Known as C.A.R.S. (Changing Attitudes on Road Safety) 

encourages young people to discuss road safety issues, and 

then influence and change for the better their own 

behaviour – along with that of their peers and other family 

members – when using the road. 

Details about this initiative can been found at http://www.carsfatal4.com/ 
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KEEPING THE MOTORWAY MOVING 

Highways England has been asked to improve the speed at which it re-opens sections of the 

strategic road network after incidents as new data suggests traffic jams on motorways and A roads 

costs the economy £9bn a year. Minister for Roads and Road Safety Jesse Norman MP has written to 

Highways England to suggest ways to re-open roads more quickly after incidents such as crashes and 

fuel spills, including using slip roads as 

contraflows.  

Traffic data company Inrix analysed 

disruption on motorways and A roads from 

September 2016 to August 2017. Based on a 

series of assumptions, it said this cost £9bn 

in wasted time, fuel and extra carbon 

emissions. 

In response Highways England have said 

that in their first two years they met the 

target to clear 85% of all incidents on their 

network within an hour and last year 

exceeded this to keep 97% of lanes available to road users, to help smooth the flow of traffic.  

The public become very frustrated at the time it takes some incidents to be investigated before the 

traffic starts to move along with the ever increasing lengths of road on the motorways which are 

subjected to roadworks at any one time. It does seem to the public at times that we are very bad 

at managing traffic when something happens! 

 

FIFTY YEARS OF THE BREATHALYSER 

On 9th October saw the fiftieth anniversary of the breathalyser and as a result PACTS 

(Parliamentary Advisory Council for Transport Safety) called on the UK Government to renew the 

fight against drink driving  - a call  which is supported by many other bodies and organisations. 

After a decline in drink drive death and injury progress seems to have stalled since 2010 and breath 

testing by police has fallen to a fifteen year low. 

A PACTS' report, Fifty years of the 

breathalyser – where now for drink driving 

charts the development of the UK's 

framework of drink drive research, 

legislation, enforcement and education. It 

celebrates the dramatic change in social 

attitudes to drink driving and the 73% 

reduction in casualties over the past 50 years. 

Despite progress, drink driving remains a 

major causation factor in road casualties, 

accounting for 11% of fatalities. The Scottish 

Government has shown a new appetite to 

tackle the problem by cutting the legal blood 

alcohol concentration limit from 80mg to 

50mg per 100ml of blood. The Northern 

Ireland Government intends to do the same, 

but with an even lower 20mg limit for 

professional and newly qualified drivers. The 

authors make clear that driving at just below 

the 80mg limit is unsafe.  

They call for the Government to assess the outcomes from Scotland and reconsider a lower limit for 

England and Wales. 

The report can be found at https://www.grahamfeest.com/resources/documents/document-
library-latest-uploads/ 
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ROAD ASSESSMENT PROGRAMME 

Tackling High-Risk Roads 

 

We all understand that road users and in particular 

driver make mistakes which can result in tragic 

and life changing consequences. We know that we 

will never totally irradiate driver error all the time 

we have a human behind the wheel but we can do 

all we can to ensure that the risk of human injury 

is reduced by a thorough examination of our road 

environment.   

Tackling High-Risk Roads, published by the Road 

Safety Foundation (RSF), contains guidelines 

initially drawn up to help authorities bid for 

funding under the Department for Transport’s 

(DfT) Safer Roads Fund. 

The guidelines were drawn up with support from 

the RAC Foundation and the DfT and show how to identify priority sections, along with examples of 

the cost benefit ratio of potentially life-saving treatment plans.  

The document’s author, RSF research director Dr Suzy Charman, said:  

“The guidelines have been written to help 

road authorities manage road crash risk on 

busy regional roads. The document provides a 

step-by-step guide on how to use risk 

mapping and star rating to identify high-risk 

roads and then develop treatment plans that 

will reduce their risk. We have identified 

roads where risk is 20-times higher than on 

others. Counter-measures are typically 

simple: often this is down to installing centre-

lane hatching; rumble strips and safe 

recovery zones at the side of the road; 

protective right-turn pockets; and high-

friction treatments on bends.’ 

 

Under a star rating approach, roads are video-surveyed, and then more than 50 road features that 

are known to influence crash likelihood and severity are coded every 100 metres along the route. 

This data is combined with supporting records such as speed surveys, road user flows and crash 

distribution and is uploaded into ViDA, a specialist online analysis tool devised by the International 

Road Assessment Programme (iRAP). Safer Road Investment Plans (SRIPs) give road safety engineers 

an overview of the types of measures that might be effective in managing the risk on their roads 

and show the economic rate of return. Road safety engineers can use this information together with 

their expertise and local knowledge to create a refined and tailored investment plan. To date, 

nearly 80 local authority road engineers have been trained in using the guidelines and software to 

assist their funding bids. 

A copy of the Guidelines can be found at 
https://www.grahamfeest.com/resources/documents/document-library-latest-uploads/ 
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DRUNK PEDESTRIANS 

RoSPA Wales has launched a new campaign to help raise awareness of the risks associated with 

walking near roads while impaired by alcohol. WalkSafe has been launched on the back of figures 

which show that in the last three years, nine pedestrians have been killed and 62 seriously injured 

in Wales while they were under the influence of alcohol. As part of the campaign, RoSPA and 

partners at Road Safety Wales will be delivering safety messages to colleges, universities and 

community groups to draw attention to the issue. 

The campaign explains that intoxication leads to poor decision making, lower vigilance, increased 

reaction times and reduced visual perception. It is hoped the campaign will raise awareness of the 

vulnerability of pedestrians and encourage people to help their friends get home safely. 

 

LIFE SENTENCES FOR KILLERS 

The Government has confirmed that drivers who cause death by speeding, racing, or using a mobile 

phone could face sentences equivalent to 

manslaughter, with maximum penalties raised from 14 

years to life and those who cause death by careless 

driving while under the influence of drink or drugs will 

also face life sentences. In addition a new offence of 

causing serious injury by careless driving will be 

created.  

The announcement comes after a great deal of 

reaction to a Government consultation which revealed 

substantial backing for the plans from a wide range of 

people including victims, bereaved families and road 

safety stakeholders. The consultation sought views on 

whether current maximum penalties available to the 

courts should be increased. There were more than 

1,000 positive replies in just three days when launched in December 2016 – and more than 9,000 by 

the time it closed in February 2017. 

The proposals now comprise: 

 Increasing the maximum penalty for causing death by dangerous driving from 14 years to 

life. 

 Increasing the maximum penalty for causing death by careless driving while under the 

influence of drink or drugs from 14 years to life. 

 Creating a new offence of causing serious injury by careless driving. 

Whilst most bodies welcome this there are many who feel that the 14 years was adequate if 

imposed. The current problem lies in the fact that most of the people who are affected see 

sentences of around three to four years which they find both inadequate and insulting. Some also 

believe that where there is a fragrant breech of the law such as the involvement of people above 

the legal limits for drink and drugs, excessive speed above the limit and the use of a mobile phone 

maximum sentence should be imposed but there is concern in areas where judgement of dangerous 

driving is made and proven that the driver falls on the result of the injury and some will be lucky 

whilst other will not which leads people say that final judgement is made on the outcome rather 

than the offence as a means of sentence. 
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MOBILE PHONE DETECTION SYSTEM 

A new mobile phone detection warning system has been developed by the traffic safety systems 

company Westcotec which can identify vehicles in which a mobile phone is being used for calling, 

texting or data purposes.  

The system comprises a sensor capable of detecting vehicles where there 

are active 2G, 3G and 4G phone signals and an LED warning sign located 

a short distance along the road. When the sensor picks up that a phone is 

being used, it activates the warning sign which shows an illuminated 

mobile phone icon within a bright red circle and diagonal red line. 

However, the system ‘finds it hard to differentiate’ between users in the 

vehicle, and as a result some activations may be triggered by non-driving 

occupants. At this stage it is purely for education purposes but clearly 

others can see the sign light up and where appropriate shame the driver! 

 

HORSESHOE BUS SEATING DESIGNED TO GET US TALKING 

A bus operator has installed U-shaped seating on some of its fleet to encourage passengers to talk 

to each other instead of staring into their smartphones. Go South Coast has 

added the innovative seating at the rear of 13 single-decker buses operating 

in the Wiltshire and Dorset areas. If successful, the seating which can 

accommodate eight people, could be rolled out across the regions, and 

could also discourage passengers from blocking vacant seats with luggage. 

 

SUICIDES ON UK ROADS 

 

A new PACTS report by author, Katy Harrison, has been published looking 

at deaths from suicides on the roads. The report concludes that there are a 

number of reasons why suicide in general and suicide on roads in 

particular, is under-recorded. Even on this limited basis, it appears that 

there are over 50 road-related deaths a year in the UK. Fifty deaths may 

not seem a large number in comparison to the total deaths from suicide or 

even to those from road accidents. However, it is similar to the number of 

people killed by drug driving and is twice the estimated number of deaths 

that would be avoided by a reduction in the drink drive limit 

 

A copy of the Guidelines can be found at 
https://www.grahamfeest.com/resources/documents/document-library-latest-uploads/ 

 

 

SHARED SPACE 

 

CIHT review of shared space will highlight a need for an increased awareness of the importance of 

controlled crossings and kerbs when it comes to the controversial road design. The report could 

also provide a new definition of shared space and is likely to call for much more research into the 

concept, which has in many cases seen the removal of much standard road infrastructure. The 

report will probably deal with concerns around the removal of crossings and kerbs, which help blind 

and partially sighted people, navigate streetscapes. The report is due before the end of the year. 
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WHAT THE PUBLIC SAY AND ARE THINKING ON KEY ISSUES 

Of 16,800 responses to an AA Populous poll 

about penalties and parking - 60% of those 

who have ever received a ticket claim they 

were unaware they had done anything wrong 

until the penalty arrived. When asked about 

the replacement of ‘pay by cash’ car park 

ticket machines 70% said they would be less 

likely to use a car park that only had ‘pay by 

phone’ machines. 

When asked about buying road atlas’, one in 

ten said they would never consider buying an 

atlas. Among those who would ever consider 

buying an atlas, the most important feature 

in their decision would be how clear the 

mapping looks on the page. Seven in ten 

selected this as one of the five most 

important features to them. 

Only 2% of the 18,800 people who took part in 

the survey own/drive an electric vehicle. 

Younger respondents are more likely to own 

an EV. When those who do not own or drive 

an electric vehicle were asked what issues 

would act as a barrier to purchasing an EV the 

biggest concerns were the availability of 

public charging stations and the high 

purchase cost. Younger respondents are less 

concerned than older respondents over both 

of these issues. When asked about where they 

would be most likely to charge their EV if 

they owned one, the majority of respondents 

said they would mainly charge it at home 

overnight. One fifth said the availability of on 

street charging at lamp posts where they live 

would make them seriously think about 

buying an EV. 

When asked about a range of issues set to be 

negotiated as the UK leaves the EU, the 

issues of highest importance were: 

 Being able to drive across national 

borders in Europe with ease rather 

than having to queue at immigration.  

 Having UK car insurance that’s valid 

for driving in Europe rather than 

having to buy a separate policy. 

 Retaining current rights to purchase 

goods elsewhere in Europe rather 

than reintroducing duty free limits. 

Among those who have visited a garage for a 

service in the last two years, just under three 

in ten say they paid more in order to visit a 

garage they trust. 

 

TOP MOTORWAY SERVICES 

Reading westbound services on the M4 has been named England’s top motorway services. User 

watchdog Transport Focus surveyed all 112 motorway services in England, asking 8,700 customers 

about facilities such as toilets, staffing and food and drink. The highest rated services was Reading 

westbound, operated by Moto. The survey found nine out of ten of customers satisfied overall, but 

fewer than two in three thought the food or drink available to eat was value for money. 

Top motorway services in England 

1. Reading Services Westbound (Moto) – M4 

2. Rivington Services Northbound (EuroGarages) – M61 

4. Gloucester Services Southbound (Westmorland) – M5 

5. Gloucester Services Northbound (Westmorland) 

6. Knutsford Services Southbound (Moto) – M6 

7. Norton Canes Services (Roadchef) – M6 Toll 

8. Tebay Services Northbound (Westmorland) – M6 

9. Tebay Services Southbound (Westmorland) – M6 

10. Cobham Services (Extra) – M25. 
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Monday 5th March 2018 

Holiday Inn - COVENTRY 

Monday 9th April 2018 

Hotel Colessio – STIRLING 

Monday 24th September 2018 

The Guildhall - HULL 

 

 

VOIDING YOUR INSURANCE POLICY 

New research by Uswitch revealed that two thirds of drivers are putting any claim they may make 

at risk by making simple mistakes – that is to be polite about it - that could void their policy.  

There are region of £114 million in rejected car insurance claims each year as a result of innocent 

“slip-ups” such as forgetting to renew road tax and even 

wearing the wrong footwear and let’s make no mistake about it 

if an insurance company can find a way out of paying a claim 

they will do so which makes it essential that drivers understand 

and comply with all the terms and conditions.  

The survey of 1,593 consumers found the most forgetful drivers 

are dotted around Birmingham, where one in three people on 

the road routinely forget to lock their cars. In Wales, 26% of 

drivers also frequently forget to renew their MOTs on time. A 

quarter of drivers admitted they did not realise these small 

errors could result in car insurance providers not paying out, 

with an additional third of drivers admitting they simply forget 

that such behaviours might impact on an insurance claim. 

The latest data from the ABI shows that over 43,000 car 

insurance claims are rejected a year many for the following 

basic reasons. The uSwitch survey revealed the mistakes that 

could invalidate insurance, and the percentage of drivers who 

admit to these errors: 

 Wearing high heels or flip flops 25% 

 Leaving car unlocked 24% 

 Putting off car maintenance 21% 

 Forgetting to renew MOT 16% 

 Letting pet(s) roam free 15%  

 Lending your car to a family member of friend 14% 

 Not changing details after changing job 9%  

 Attached fluffy dice etc to rear-view mirror 9%  

 Forgetting to renew tax 9% 

 Underestimating your mileage 8% 
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